Telecommunications Carriers

AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATI~*

Company Name: Smart Communications Holding, Inc.

DBA/FKA: Telephone # (941)799-1586
Mailing Address: 10491 72nd Street

City: Seminole State: FL ZIP Code: 33777

ILEC IXCx CLEC Wireless ETC

REGISTERED AGENT INFORMATION
Registered Agent: Corporation Service Company
Mailing Address: 1703 Laurel Street
City: Columbia State:sc ZIP Code: 29201

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION
General Manager
Name: James P. Logan
Address: 10491 72nd Street
City: Seminole State: FL ZIP Code: 33777
Phone: (941)799-1586 Email: Fax:
Emergency Contact — Non Office Hours
Name: James P. Logan
Phone: (941)799-1586 Email: jim.logan@smartjailmail.com Fax:
Customer Relations/Complaints Rep
Name: James P. Logan
Address: 10491 72nd Street
City: Seminole State: FL ZIP Code: 33777
Phone: (941)799-1586 Email: jim logan@smartjailmail.com Fax:
Complaints Rep for Complaint Escalation
Name: james P. Logan
Address: 10491 72nd Street
City: Seminole State: FL ZIP Code: 33777
Phone: (941)799-1586 Email: jim.logan@smartjailmail.com Fax:
Customer Toll Free Contact Number: 888-843-1972
Engineering Operations
Name: James P. Logan
Address: 10491 72nd Street
City: Seminole State: FL ZIP Code: 33777
Phone: (941)799-1586 Email: jim.logan@smartjailmail.com Fax:
Test and Repair
Name: James P. Logan
Address: 10491 72nd Street
City: Seminole State: FL ZIP Code: 33777
Phone: (941)799-1586 Email: jim.logan@smartjailmail.com Fax:
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UTILITY REPRESENTATIVE INFORMATION

| Regulatory Officer

Name & Title: james P. Logan, Secretary
Address: 10491 72nd Street
City: seminale State: g
Phone: g41)799-1586 _ Email: jm jogan@smartjailmail.com
Annual Report Form Mailings
Name & Title: james P. Logan, Secretary
Address: 10491 72nd Street
City: seminole State: gy
Phone: g41)709-1586 Email: im jogan@smartailmail.com
: ‘Dual_Par_ty_ I_r_n_lo_i_qe I‘_I_ailingg o
Name & Title: james p. Logan, Secretary
' Address: 10491 72nd Street
City: seminole State:p_
Phone: (g41)709-1586 Email: jim.logan@smartjaitmail.com
Universal Service Fund Mailings
: Name & Title: james P. Logan, Secretary
Address: 10491 72nd Street
City: seminole State:
Phone: (g41)7g9.1588 Email: jim.logan@smartjailmail.com
Gross Receipts Mailings

Name & Title: james P. Logan, Secretary
. Address: 10491 72nd Street
City: seminote : State:p
Phone: (941)709-1586 Email: jim logang@smartjailmail. com
. Lifeline Contact
i Name & Title: james P. Logan, Secretary
Address: 10491 72nd Street
City: saminole State:p)
Phone: 941)799-1586 Email: jim jogan@smartjaitmail.com

FORM PREPARER INFORMATION

| This form was completéd by, Sharon R, Warren

Signature: ' é’m / U

—

elonsultant to Smart Communications Holding, Inc

RETURN COMPLETED FORM TO: Public Service Commission of SC
Docketing Department
101 Executive Center Drive, Suite 100
Columbia, SC 29210

AND

ZIP Code: 33777
Fax:

ZIP Code: 33777
Fax:

ZIP Code: 33777
Fax:

ZIP Code: 33777
Fax:

ZIP Code: 33777
Fax:

ZIP Code: 33777
Fax:

Date: 7/24/2020

Office of Regulatory Staff
Attn. Kari Munn

1401 Main Street, Suite 800
Columbia, SC 29201
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